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ITHF 2012 Ice Hockey World Championship, Helsinki
— Special Travel Terms for Media

I RESERVATION AND PREPAYMNET

1.

Prepayment: 50% of total amount is due within 14 days after confirmation. The
reservation is binding and booker agrees on the terms defined by Event Travel, when this
amount has been paid.

The reservation is binding for Event Travel within a week of the receipt of the payment,
unless Event Travel has not during this time informed that the reservation cannot be
approved by any reason.

The reservations should be made before December 9", 2011. After that we cannot
guarantee rooms from media hotels.

II FINAL PAYMENT

1.

The balance (100%) is due by March 15, 2012 by credit card or to the bank account of
Event Travel.

An additional reservation fee of €14 / reservation will be charged.

In case the passenger fails to obey the terms agreed upon with Event Travel, the
reservation can be cancelled without any prior notice by Event Travel.

III CANCELLATION AND CHANGES AND REFUND POLICY

1.

Cancellation requests and/or changes must be submitted in writing to Event Travel Ltd.
Email: sales@event-travel.fi

Cancellations (both full and partial) refund received in writing.

- Deposit can be refunded until January 16", 2012, except cancellation fee €50 / hotel
room.

For any changes made after booking, there will be an additional fee of €25/change.
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